
 

What To Do When A Loved One Dies   

Who to contact when somebody dies? 

When a loved one passes away in a hospital, nursing home or aged care facility, the 

relevant medical authorities are usually available to take care of the formalities and advise 

you on what to do next. However, if a loved one dies at home, a doctor will need to be 

notified so they can certify the death.  

After a certificate of death has been signed and issued by the doctor, you may wish to 

contact a funeral director of your choice, who can then bring your loved one into their 

care.  

The funeral director will liaise with the doctor in regards to all the documents that are 

needed to lodge a death certificate with the Registrar of Births, Deaths & Marriages.  

 If your loved one has died unexpectedly or the causes are unknown or unusual then you 

will need to call the police or an ambulance. The police will then liaise with the 

Coroner’s office. 

Ellese, Sheree and Louise are the lovely women at Templeton Family Funerals. They are 

available 24 hours a day to help and advise you on the correct procedure to follow. We 

will liaise with the Coroner’s office regarding the release of your loved one into our care. 

Please call 03 9706 9555. 

Insurance policies, Funeral plans and Wills 

Your loved one may have private health, sickness, accident or life insurance policies that 

may assist with some, or all of the funeral expenses. If your loved one had insurance, the 

company should be contacted. Alternatively, if a pre-arranged/pre-paid funeral was in 

place, you may contact the nominated funeral director.  

 
If a Will has been left, this document will state the wishes of your loved one after they 
pass away. The executor of the Will is responsible for distributing the person’s assets. 
This happens after any debts are paid. 

At Templeton Family Funerals, we understand that losing a loved one is very difficult, 
and can leave you in a state of shock and grief. We believe it is important to be with 
family during this difficult time, and not to rush the important decisions that come with 
the loss of a loved one. 

For assistance and more information on what to do when a loved one dies, please contact Ellese, Sheree 

& Louise at Templeton Family Funerals on 03 9706 9555 

Or visit our website templetonfamilyfunerals.com.au 
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